Workers' Compensation Medical Bill Processing Web Portal
On-Line Bill Page Navigation Helpful Hints

My page times out while entering a bill using the WCMBP web portal On-Line Bill Entry page.
What can | do to prevent this?

Use the Save Bill feature every 5 to 10 minutes to save your progress
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Use the Retrieve Saved Bills option to recall any entry saved prior to page timeout
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Be aware of the page timeout alert that appears two minutes before the data-entry page times out

Session time out warning E]

Your session is-going to expire in 2 minutes

Select here to extend your session by 15 minutes.

What else can | do to save time during bill data-entry?

Create and manage bill templates on the portal to reduce the need to recreate an entire bill with
each submission. Use the Online Bills Template tutorial for step-by-step instructions

—
Online Services 9‘

—

Bills W

Bill Inquiry
View Payment
Bill Adjustment™oid
On-line Bills Entry
Resubmit DeniedVoided Bill
Retrieve Saved Bills
- Manage Templates
Create Bills from Saved Templates

GCNSI


https://owcpmed.dol.gov/portal/tutorials/Online_Bills_Template.pdf
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